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Pharmacy Students Learn to Interact with Patients, Service Dogs 
 
CEDARVILLE, OHIO -- The pharmacist’s role as a frontline healthcare provider has only 
increased in the midst of COVID. That means knowing how to interact with patients, including 
patients with unique needs.  
  
K9s at the Ville, a Cedarville student organization that works with service dogs in training, is 
hosting a 4 Paws for Ability event on Wednesday, April 21 at 5 p.m. to educate Cedarville 
pharmacy students on how to work with patients who have service dogs.  
  
KaLynn Clark, director of volunteer engagement at 4 Paws for Ability, will speak about the 
importance of knowing how to interact with individuals with service dogs, as well as provide 
attendees with a broader picture of the organization and its mission. K9s at the Ville is co-
sponsoring the event with the Student National Pharmaceutical Association (SNPhA), an 
organization dedicated to the pharmacy profession and to serving the underserved. 
  
“I plan to share about the mission of 4 Paws, the difference between service dogs, emotional 
support dogs and therapy dogs, the types of service dogs 4 Paws trains, how they help and how 
to interact with a service dog in public,” said Clark.  
  
COVID-19 guidelines for social distancing and masks will be in effect for the event, which is 
exclusively in-person for Cedarville pharmacy students and K9s at the Ville members. Members 
of the public who would like to attend online can do so through zoom.  
  
“Some people have made inconsiderate comments and assumptions about me when I have a 
dog with a vest,” said McKenzie Brittenham, a fifth-year pharmacy student from Millbury, Ohio 
who currently serves as the treasurer and a secondary handler and sitter for K9s at the Ville. 
“Educating pharmacy students on this subject will help them in their future interactions with 
patients.”  
  
Located in southwest Ohio, Cedarville University is an accredited, Christ-centered, Baptist 
institution with an enrollment of 4,550 undergraduate, graduate and online students in more 
than 150 areas of study. Founded in 1887, Cedarville is one of the largest private universities in 
Ohio, recognized nationally for its authentic Christian community, rigorous academic programs, 
including its Pharmacy Program, strong graduation and retention rates, accredited professional 
and health science offerings and high student engagement ranking. For more information about 
the University, visit www.cedarville.edu.   
  
Written by Brianna Coffey 
 
